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Terms and Conditions
By placing an order, you are forming a legally binding contract with Natasha Adams Design, for 
products and services, and you agree to be bound by the following Terms and Conditions. 

I have read, understood and accepted the terms and conditions

Signed 						          	 Date �

CUSTOMERS
Individuals placing this order in the name 
of a company agree they are legally 
authorised to place this order on the 
company’s behalf.

PRICING and QUOTATIONS
Prices published by Natasha Adams Design 
are subject to change without notice. Every 
effort will be made to notify clients of price 
increases in advance.  Written quotations 
will be honoured for 30 days from the quote 
date.  All prices, unless otherwise specifically 
stated, are exclusive of GST.

REVISIONS and ALTERATIONS
All prices quoted are inclusive of three minor 
alterations . Any major, or any subsequent 
minor alterations will be charged at the 
standard hourly rate. Natasha Adams 
Design shall be the sole arbiter of what 
constitutes a major or minor alteration, and 
this determination shall be conveyed to The 
Client as soon as it becomes apparent. 

COMPLAINTS
All complaints must be made within 5 
business days of receipt of the job. Orders 
with manufacturing errors and/or defects will 
be re-run on the next print run at no charge 
to The Client.  Unsatisfactory orders as a result 
of client errors may, at the sole discretion of 
Natasha Adams Design,  be reprinted at a 
reduced rate. 

ERRORS and OMISSIONS
Natasha Adams Design is not responsible for 
errors and omissions which are contained 
in work which has been initially proof read 
and approved by The Client. The Client is 
solely responsible for errors missed during the 
proofing process of either artwork supplied 
by The Client for printing or artwork created 
by Natasha Adams Design.

INDEMNIFICATION
The Client will indemnify and hold harmless 
Natasha Adams Design from all and any loss, 
expense or damages arising out of violation 
of copyright or trademark laws from the 
illegal use of images, photographs, slogans, 
trademarks, or graphical work supplied by 
The Client. 

DELIVERY and SHIPPING
All turnaround times are approximate and 
although every effort is made to meet these 
delivery times, we will not be liable for any 
costs or damages resulting from deliveries 
made later than expected to The Client.

TERMS OF SALE
Accepted payment methods are cash, 
personal and company cheques and funds 
transfer.
All orders require a 30% deposit upon placing 
an order with balance being COD.
In the event that a personal or company 
cheque is returned for non-sufficient funds, 
The Client will be required to pay a $50.00 
administration fee.
Accounts unpaid after 90 days from invoice 
date, will be placed with a collection 
agency without further notice and an 
administration fee of $75.00 will be charged 
to The Client.
In the event of non-payments that lead to 
dispute and/or litigation, The Client agrees to 
pay all legal and collection fees incurred.
All goods, intellectual property, licenses and 
associated rights will remain the property of 
Natasha Adams Design until paid for in full.


